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The representative of the Indian regulator began by congratulating ANACOM’s 

organisation of the conference, for its choice of themes in view of the current 

developments of the telecommunications sector around the world. 

 

Setting out the structure of the telecommunications sector as a motor of the new 

economy – like India - A.K. Sawhney pointed out that the regulatory authority for 

Indian telecommunications (Telecommunication Authority of India - TRAI) only 

has a mandate in three areas: tariffs, interconnection and quality of service.  

The Government, which has responsibility for licensing and spectrum 

management through the Department of Telecommunications, may seek 

opinions and recommendations from TRAI, which are not binding although they 

are in the most cases accepted.  TRAI may also take the initiative in submitting 

opinions and recommendations to the Government. 

 

Telecommunications in India has seen extremely rapid development, as one of 

the sectors which also attract foreign investment.  India’s mobile market 

currently has the highest growth rates in the world, around 25% per annum 

since 2002.  During last August, 8 million mobile phones were sold.  However 

India remains on the wrong side of the digital divide, with evidence of strong 

contrasts between levels of investment and use of information and 

communication technologies (ICT) in rural and urban areas.  The representative 

of TRAI considers that access to ICT and information in general will bring about 

improved levels of education and increased economic opportunity, especially in 

a country such as India, with the dimensions of a subcontinent. TRAI is 

therefore committed to narrowing this divide, supporting the development and 

application of new technologies by manufactures and operators. 



 

Currently these technologies are vertically separated in India, despite 

developments announced every day in the name of technological convergence.  

For TRAI, networks need to be more and more capable of accepting new 

services and content. However, price remains a key factor, as far as new 

capabilities are concerned, from the point of view of the population. 

 

Accordingly, and in view of this reality, TRAI’s remit is to provide a response to 

the following issues: development and burgeoning of the IP network and 

Internet use; improvement of broadband content; technological neutrality; and 

the consolidation of an open and light regulatory framework. 

 

Innovation is the driving force which transforms the policy and regulatory 

framework in India, by which the regulatory framework must be capable of 

promoting innovation with the aim of convergence.  Because convergence is the 

new mantra of telecommunications.  The industry knows that it should develop 

new answers that bring technologies together.  At the same time, regulation 

should adapt to these new challenges.  In India, there is also a need to 

converge the entities that have responsibility over the telecommunications 

sector.  There is a need for a single regulatory authority to face the various 

challenges: migration to next generation networks; general use of broadband; 

penetration of 3rd generation and WIMAX technologies; price of equipment 

associated with new technologies; licensing flexibility; clarification of the rules of 

technology access; and greater tariff transparency. 

 

Can we dream of true convergence? How do we regulate the use of 

technologies?  For A.K. Sawhney the answer comes from the application of new 

and clearer rules, taking into account that convergence cannot compromise the 

competition on which the dynamics of the market also dictate rules. 


