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Western Europe:

• Belgium

• France

• Germany

• Ireland

• Luxembourg

• Netherlands

• United Kingdom

Northern Europe:

• Denmark

• Estonia

• Finland

• Iceland

• Latvia

• Lithuania

• Norway

• Sweden

Central Europe:

• Austria

• Czechia

• Hungary

• Poland

• Slovak Republic

• Slovenia

• Switzerland

Eastern Europe:

• Albania

• Bosnia & Herzegovina

• Bulgaria

• Croatia

• Moldova

• Montenegro

• North Macedonia

• Romania

• Serbia

• Ukraine

Southern Europe:

• Cyprus

• Greece

• Italy

• Malta

• Portugal

• Spain

Country Regions
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Internet use in Europe

- Europe

- EU-27
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E-shoppers in Europe

- EU-27

2021



66



77



88



99

Cross-border online purchasing differs 

Outside the EU Single Market Island Nations Largest Markets
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B2C E-commerce Turnover: Europe

*Notes: 
-The United Kingdom
-Ukraine & Russia
-GDP, Current Prices 
(reflects inflation).
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B2C E-commerce Turnover: EU-27
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B2C E-commerce Turnover: Regional
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