ANACOM - i,
DE COMUNICACOES
ANNEX — LLRO AND RELLO PQS (JANUARY 2015 TO DECEMBER 2016)

LLRO

INSTALLATION DEADLINE P—— _ | 2015 2016
Achieved jan | feb mar apr may jun jul aug sep jan feb mar apr may jun jul aug sep dec
20d 95% 11 11 17 19 18 7 12 168 12 22 4 23 11 10 12 14
Type 1 LLRO lines L e n
40 days 100% 23 18 16 E5) 2 22 12 17 12 16 12 2 4 23 11 10 12 14 0
40d 95% 11 % 13 12 27 25 12 8 30 15 13 13 28 12 2 7 54 5 70
Type 2 LLRO lines s
50 days 100% 11 ES 17 21 ES) 25 128 E 30 19 13 13 28 12 2 7 54 5 70

FAULT REPAIR DEADLINE obi
Achieved
Leased lines (end-to-end and part circuits) < 155| 4 hours 80% : ; K : ; ;
Mbps 72 hours 100% 100,00% 100,00% : 100,00% ; 100,00% 100,00% | 100,00% 100,00%
Leased lines {end-to-end and part circuits) - 155 | 4 hours 0% NA i HA NA i NA NA H
Wbps 72 hours 100% NA G A NA G A NA
4 hours 90% : : : : : : : : :

Lines for traffic interconnection

72 hours 100% 100,00% | i ] 100,00% | 100,00% ; 100,00% ; 100,00% } 100,00% | 100,00% : 100,00% | 100,00% ; 100,00% : 100,00% ; 100,00% ; 100,00% UU‘UU%“ 100,00% § 100,00%

QUARTERLY AVAILABILITY P — 2015 2016
Achieved jan feb mar apr may jun jul aug sep oct nov dec jan feb mar apr may jun jul aug sep oct nov dec

Line Network Contracts

Leased lines (end-to-end and part circuits) < 155 88,50% 58,90%: ©9,97%: 100,00%: 0§9,88%; 100,00%: 100,00%: 100,00%: 100,00%; 100,00%: ©9,86%: 0087% 0§0,84%| 100,00%: 100,00% 100,00%: ©§9,92%; 9983%: 100,00%:; 100,00%: ©9,92%:; 100,00%: 100,00% 100,00%: 100,00%
[eased ines (end-to-end and part cireuts) - 155 59,69% 100,00% 100,00% 100,00% 100,00%: 100,00% 100.00% 100,00%: 100,00% 100,00%] 100,00%: 100.00% 100.00%| 100,00%: 100.00% 100.00%] 100,00%; 100,00%: 100,00%] 100.00% 100,00%: 100,00%) 100.00% 100.00%: 100,00%
Lines for traffic interconnection 99,90% 100,00%; 100,00%; 99,97%; 100,00%; 100,00%; 100,00%; 100,00%; 9999% 100,00%; 9988%; 99,99%; 100,00%( 99,99%: 100,00%; 100,00%; 9958%; 100,00%; 100,00%; 100,00%; 9997%; 100,00%; 100,00%; 100,00%; 9988%
Line for access o submarine cables 99,50% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%| 100,00% 100,00% 100,00% 100,00% 100,00%  100,00% 100,00%. 100,00%: 100,00% 100,00% 100,00%. 100,00%
Wide Line Network Contracts

Leased lines (end-to-end and part circuits) < 155 89,85% 5598%;: 0O9,98%: 0957% 09,57%; 0599%: 9907% O9957%: 00,98%; 9097%: 0O093%: 0056% 0957%| 9957%: 0957% 0988%; 00,97%; 9097%: 0OO057%: 0056% 0996%; 0595%; 0906% 09984%: 0§9,97%
Ueased ines (end-to-end and part circutts) - 155 69,68% 100,00% 100,00% 100,00%: 100,00% 100,00% 100.00%: 100,00%: 100,00% 100,00%: 100,00%: 100.00%. 100.00%| 100,00%: 100,00% 100.00%; 100,00%: 100.00%: 100,00%; 100.00%; 100.00%: 100,00%; 100.00%; 100.00%: 100,00%
Lines for traffic interconnection 99,90% 100,00%: 99,99%: 99,99%: 100,00%: 99,98%: 100,00% ©9,59%:; 100,00%: 100,00%: 100,00%: 100,00%: 100,00%( 100,00%: 100,00%; 100,00%:; 100,00%; 100,00%: 100,00%: 99,99%: 5999%: 99,99%: 100,00%; 100,00%: 100,00%
Line for access o submarine cables 99,85% 100,00%; 100,00% 100,00% 100,00%: 100,00% 100,00% 100,00%: 100,00% 100,00%; 100,00%: 100,00%, 100,00%| 100,00%: 100,00%, 100,00%! 100,00%: 100,00%: 100,00%! 100,00% 100,00%: 100,00%! 100,00%: 100,00%: 100,00%
Overall LLRO lines 99,96% 99.99% 99.08% 99.98% 09.06% 99.99% 99.98% 0908% 99.99% 99.98% 0006% 99.98% 99.98%| 99.98% 99.98% 09.99% 099,98% U9.98% 09,98% 99,97%  99,97% 99,96%] 99.98% | 99.97% | 99.98%

RELLO

INSTALLATION DEADLINE A -
Achi Objective | Incidents

20d 95%

Type 1 Ethernet lines i
40 days 100%
40 d 85%

Type 2 Ethernet lines i
80 days 100%

FAULT REPAIR DEADLINE Objective | Incidents

Achieved
- 4 hours 90% : : : : q 5 5 5
Ethernet lines. T 3 T T 3
72 hours 100% 100,00%  100,00% | 100,00% | 100,00% 100,00% | 100,00% 100,00%  100,00% | 100,00% | 100,00% ; 100,00% 100,00% | 100,00% | 100,00%
QUARTERLY AVAILABILITY . 2015 2016
N Speed Objective
Achieved =2 a a2 a3 a4 a1 @2 a3 Qs
1?305,:“ 99,95% 29,98% 99,99% 99,96% 99,93% 99,98% 99,98% 99,98% 99,97%
Ethernet lines.
1Gand 10G| 99,50% 98,98% 99,97% 99,90% 99,89% 98,93% 98,95% 99,99% 99,95%

66



