APPENDIX 1

QUALITY OF SERVICE IN 2010 AND 1ST QUARTER OF 2011

LINE SETUP TIMES:
OSP A 0SP B oSP C 0SP D OSPE OSP F 0SP G OSP H GRUPO PT A GRUPO PT B
1st Quarter 2010 O(bé:;tsn)/e | Achieved | Achieved | Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved
Amount Amount Amount Amount Amount Amount Amount Amount Amount Amount
[on | e [ wir [on | e [ wir [on | e [ wr [an | Feb [ wr [an | Feb [ wr [an | Feb [ wr [an | Feb [ wr [an | Feb [ wr [an | Feb [ wir [an | Feb [ wir
Leased lines (end-to-end and partial’)
64 kbps 33 <10 >10; <50
N x 64 kbps 37 <10 <10 >100 >50; <10 <10 >10; <50 >100 <10 H
2 Mbps 37 <10 <10 >10; <50 >100 <10 >10; <50 >50; <100 >10; <50
34 Mbps 62
155 Mbps 59 <10
Traffic interconnection lines 37 >10; <50
Traffic interconnection internal extensions
[ose -cmporr 0 T T T T T T T T I N I I
[osrosr = 1] 1] 1] - - - 1] 1] N S I B
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
OSP A OSP B 0SP C OSP D OSPE OSP F 0SP G OSP H GRUPO PT A GRUPO PT B
2nd Quarter 2010 Objective N | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
mount Amount Amount Amount Amount Amount Amount Amount Amount Amount
[or [ ey [ [or [ ey [ om [or [ ey [ 3mm [or [ ey [ m [or [ ey [ um [or [ ey [ amm [aor [ ey [ amm [aor [ ey [ amm [aor [ ey [ am [aor [ ey [
Leased lines (end-to-end and partial®)
64 kbps 33 <10 <10 <10 |
N x 64 kbps 37 <10 >100 >10; <50 >10; <50 >50; <100 <10
2 Mbps 37 <10 <10 >10; <50 >100 >50; <100 >10; <50 >10; <50
34 Mbps 62 <10 <10 <10
155 Mbps 59 <10 <10
Traffic interconnection lines 37 <10
Traffic interconnection internal extensions
[ose -cnporr 7 T T T T T T T T I N I I
[osrosr = | | | | ] | | | | — |
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59 <10
OSP A OSP B 0SP C OSP D OSPE OSP F 0SP G OSP H GRUPO PT A GRUPO PT B
3rd Quarter 2010 Objective Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount Achieved amount Achieved Amount Achieved Amount Achieved
[ u [ aug [ sep [ u [ aug [ sep [ u [ aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep
Leased lines (end-to-end and partial’)
64 kbps 33 <0 | I <10 H
N x 64 kbps 37 <10 <10 >100 >10; <50 <10 >50; <100 <10
2 Mbps 37 <10 i >10; <50 >100 >50; <100 >10; <50 <10
34 Mbps 62 <10
155 Mbps 59 <10 m
Traffic interconnection lines 37 <10 <10
Traffic interconnection internal extensions
[ osp-cuworr 7 T T T T T T T T T T T T T T
[ose o = - - - - - - - - S I
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59




LINE SETUP TIMES:

OSPA 0osPB OsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
4th Quarter 2010 Objective N | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
mount Amount Amount Amount Amount Amount Amount Amount Amount Amount
| Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec
Leased lines (end-to-end and partial’)
64 kbps 33 <10
N x 64 kbps 37 <10 H >50; <100 >50; <100 <10 >10; <50 <10
2 Mbps 37 <10 >10; <50 >50; <100 >10; <50 >10; <50 <10
34 Mbps 62 <10
155 Mbps 59
Traffic interconnection lines 37 \ [
Traffic interconnection internal extensions
[ose-Guor v T [ T T T T T T T T I Y N T I O
[ose ose a N I I S EN N N N N I I (N 1 N I N
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
OsPA 0osPB OsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
1st Quarter 2011 O(bcl‘:c"ve | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
ys) Amount Amount Amount Amount Amount Amount Amount Amount Amount Amount
I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar l Jan ‘ Feb ‘ Mar l Jan ‘ Feb ‘ Mar | Jan ‘ Feb ‘ Mar | Jan ‘ Feb ‘ Mar
Leased lines (end-to-end and partial’)
64 kbps 33 >10; <50 I
N x 64 kbps 37 <10 H <10 H >50; <100 >50; <100 H <10 >10; <50 <10
2 Mbps 37 <10 >10; <50 >100 >10; <50 <10 <10
34 Mbps 62 <10
155 Mbps 59 <10
Traffic interconnection lines 37 >50; <100
Traffic interconnection internal extensions
[ose-Gupoer v I S IS I I I N S N B T I S O
[oseose a I I I O AN N B I Y I I (N 1 I N I N
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
OsPA 0osPB OSsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
2nd Quarter 2011 Objective Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount Achieved amount Achieved amount Achieved Amount Achieved
[ Apr [ may [ un | Apr [ may [ un [ Apr [ may [ aun [ Apr [ may [ un [ Apr [ may [ un [ Apr [ may [ aun | Apr [ may [ aun [ Apr [ may [ aun | apr [ may [ aun | apr [ may [ aun
Leased lines (end-to-end and partial’)
64 kbps 33 I I <10 [ >10; <50 >10; <50 | I I
N x 64 kbps 37 <10 <10 >100 >50; <100 >10,<50 ||
2 Mbps 37 <10 <10 >10; <50 >50; <100 >50; <100 <10
34 Mbps 62
155 Mbps 59 >10; <50
Traffic interconnection lines 37 >50; <100
Traffic interconnection internal extensions
[ ose-oumrr = N I Y O O I B N Y ) I B T I Y
[ose-ose = I S I B I S N A B N T 1T 11|
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59

Legend

Objective fulfilled
Objective not fulfilled
Not applicable



FAULT REPAIR TIMES:

| ‘Achieved |
1st Quarter 2010 ‘ Objective | Occurrence | OsPA | osPB | osPc | osPD | OSPE | OSP F [ ospc OSPH__ | P | 0sPJ | OSP L [ osPmM [ SetofOSP | GrupoPTA | GrupoPTB | GrupoPT |
[ 3an [ Feb [ Mar | Jan [ Feb [ Mar | Jan [ Feb [ Mar | Jan [ Feb [ Mar [ Jan [ Feb [ Mar | Jan [ Feb [ Mar [ Jan [ Feb [ Mar | Jan [ Feb [ Mar [ Jan \ Feb [ Mar | Jan [ Feb [ Mar [ Jan [ Feb [ Mar | Jan [ Feb [ Mar | Jan [ Feb [ Mar [ Jan [ Feb [ Mar | Jan [ Feb [ Mar [ Jan [ Feb [ Mar |

Wide Line Network Contracts

Leased ines (endhto-end and paria) - < 155 Mbps 4 hours o |0 DDA AE a 000000000 ooaaaaa 0000000 @ oaad
2anows | 0w @] 2a@a O @@ ooeooaaa go@oooooaaama
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90% @ @
Traffic interconnection lines 4 hours 90% ga a oga gaga gl gegaaaa
12hows | 9% g @ oo oaa O @ @oooooo
Submarine cable access lines (< 155 Mbps) 6 hours 80% 9 (o))
Submarine cable access lines (155 Mbps) 4 hours 90%

[ Achieved |
Occurrence | OSPA | osPB | osPc | osPD | OSPE | OSP F [ ospc OSPH | OSP | 0oSPJ | OSP L [ OSPM | setofOSP | GrupoPTA | GrupoPTB | GrupoPT |
| Apr [ May [ Jun | Apr [ May | Jun | Apr | May| Jun | Apr | May [ Jun | Apr | May | Jun | Apr [ May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr | May | Jun | Apr | May [ Jun | Apr | May| Jun |

2nd Quarter 2010 Objective

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 4 hours son & [ @@@a@adaaaag [ 9] [@/a
s | o |0 || @ @ @@ 0@ 0o oeg @ oo oaeag|
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90%
Traffic interconnection lines 4 hours 90% [o][o] [o][o]®] aaa 0[] g gga
2hows | o8% ag oaa gaa goga gaa
Submarine cable access lines (< 155 Mbps) 6 hours 80% [9] [9]
Submarine cable access lines (155 Mbps) 4 hours 90%
| [ Achieved |
3rd Quarter 2010 Objective | Occurrence | OSPA | OSPB | OSPC | OSPD | OSPE | OSPF | OSPG | OSPH | OSP 1 [ ospy ] osPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT |
[3u TAua T sep | Jul [Aua [ Sep| Jul [Aua] Sep| Jul [Aua [ Sep| Jul [Aua[Sep| Jul [Aua[Sep| Jul [Aua[Sep| Jul [Aua[Sep| Jul [Aua]Sep| Jul [Aua[Sep| Jul [Aua]Sen| Jul [Aua[Sep| Jul [Aua[Sen| Jul [Aua[Sep| Jul [Aua[Sen| Jul [Aua]Ssen]|

Wide Line Network Contracts

gig@aaag
(2] (2]

; ahours | 0% adaag g0 00oUuagaaaaaadg
Leased lines (end-to-end and partial) - < 155 Mbps Py, 8% u—wm g’—'—u—wwg»wg»w—uﬂu' @ a]
a

a]

@
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90% wu u u u
4 hours %0% g oo o 000 0a|
goooe oo a]

00000 aga@aaaaandg
(2] @@ aaaa|

Traffic interconnection lines

SEER
GECE
o
dede
Gado
CEERE
GeE

@ @]
@ @]
aa]

ea
[CECEEE
©gag

12 hours 98%

(2]
(2]
(2]
(2]

Submarine cable access lines (< 155 Mbps) 6 hours 80% [®]

gaag
Submarine cable access lines (155 Mbps) 4 hours 90% @aa

CEEEREE
CEEERE
BEEERRE

(2]
(2]
@
9]
@ a

Achieved
osPD | OSPE | OSP F osPG | OSPH | OSP | | 0SPJ | OSP L [ ospwm
| Oct [ Nov | Dec | Oct | Nov | Dec

Setof OSP_| Grupo PTA GrupoPTB | Grupo PT
ct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec

4th Quarter 2010 Objective

o

[
Occurrence | OSP A | OSP B | OSP C |
| Oct [ Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov

Wide Line Network Contracts

|
og [
ag

Leased lines (end-to-end and partial) - < 155 Mbps. 4 hours £0% a 9] a a aaag geaa a a a
2ahows | oe% [S]1°01®] oo ooaooa oo oaaa|
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90%
Traffic interconnection lines 4 hours 90% aa gaa gaa o] goamg
2hows | o8% [9]19] oaa oaa 9] gaaeag
Submarine cable access lines (< 155 Mbps) 6 hours 80% a a a
Submarine cable access lines (155 Mbps) 4 hours 90% ':n a
| Achieved |
1st Quarter 2011 Objective | Occurrence | OSPA | OSsPB | OSPC | OSPD | OSPE | OSPF | OSPG | OSPH | Os| [ ospy ] osPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT |
IJan\Feh\MarlJan\Feb\Mar]Jan\Feh\MarlJan\Feb\Mar]Jan\Feb\Ma:lJan\Feb\marlJan\Feb\Ma:lJan\Feb\marIJan\Feb\MmlJan\Feb\marIJan\Feb\MmlJan\Feb\MarIJan\Feb\MmlJan\Feb\MarIJan\Feb\MmlJan\Feb\MarI

Wide Line Network Contracts
Leased lines (end-{o-end and partial) - < 155 Mops 4 hours 80% a|aa 0@ aoaaaaaag g0 0@ 0aaoaaaang
2anows | 98% [oh1®][®] oo oo 00 oo oEooo
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90% [ [ [ T I [ 1 T 1 1
Traffic interconnection lines 4 hours 90% aga gaa gaa a ga aoaoa
12hows | 98% [SRL=HI®] aaga aaa a g @ge
Submarine cable access lines (< 155 Mbps) 6 hours 80%
Submarine cable access lines (155 Mbps) 4 hours 90%

[ Achieved ]
Occurrence | OSPA | O0SPB | OSPC | OSPD | OSPE | OSPF | OSPG osPH | OSP 1 OSPJ | OSPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT |
| Aor [ May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May | Jun | Apr | May [ Jun | Apr | May | Jun | Apr | May [ Jun | Apr | May | Jun | Apr | May | Jun | Apr | May | Jun | Apr | May [ Jun |

ag go@agaaaaoaaag
a oo oooeaou

2nd Quarter 2011 Obijective

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps: 4 hours 80% n “ n “ g n n “ n
s | owe Q@@ 000008

goaaaaag
@ @a@a]

CEHEE
g @e

(o]
a
a

g ee

o]
Leased lines (end-to-end and partial) - 155 Mbps 4 hours 90%
Traffic interconnection lines 4 hours 90% a ag a 1 aa
2hows | oe% a aa ] ] aa
Submarine cable access lines (< 155 Mbps) 6 hours 80%
Submarine cable access lines (155 Mbps) 4 hours 90%

Legend:
d Objective fulfilled

Objective not fulfilled

Not applicable



DEGREE OF AVAILABILITY:

Achieved

‘ 1st Quarter 2010

[
Objective | OSP A [ OSP B 0OSP C osPD | OSPE | OSPF SP G OSP H 0osP | | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT
IJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\Ma:IJan\Feb\MarIJan\Feb\Ma:IJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\Mar

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
Submarine cable access lines 99,85%
| Achieved
‘ 2nd Quarter 2010 ‘ Objective I OSPA | o0osPB | ©OsPC | OsPD | ©OSPE | OSPF | 0OSPG | OsPH | OSP | | OSPJ | OSPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT

Apr | May | Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May | Jun | Apr | May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr [ May | Jun | Apr [ May | Jun | Apr | May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
Submarine cable access lines 99,85%
‘ ‘ Achieved
3rd Quarter 2010

Objecve [ 0SPA | 0sPB | oOsPc | osPD | ©OSPE | OSPF | 0sPG | OSPH | OSP | | OSPJ | OSPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT
| Jul JAug [ sep | Jul [Aug [ Sep | Jul [ Aug ] Sep | Jul [Aua] Sep| Jul [ Aug | Sep | Jul [Aug [ Sep | Jul [Aug [ Sep | Jul [ Aug [ Sep | Jul [Aug | Sep| Jul [Aug [ Sep | Jul [Aug [ Sep | Jul [Aug [ Sep | Jul | Aug | Sep| Jul [ Aug [ Sep | Jul [Aug [ Sep | Jul [ Aug | Sep

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
Submarine cable access lines 99,85%
| Achieved
‘ 4th Quarter 2010 ‘ Objective I OSPA | o0sPB | ©OsPC | OsPD | ©OSPE | OSPF | 0OSPG | OSPH | OSP | | OSPJ | OSPL | OSPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT

Oct | Nov | Dec | Oct | Nov [ Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct [ Nov | Dec | Oct | Nov [ Dec | Oct | Nov [ Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct | Nov | Dec | Oct [ Nov | Dec

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
‘Submarine cable access lines 99,85%
I Achieved
‘ 1st Quarter 2011 ‘ Objective I 0oSP [ SetofOSP | GrupoPTA | GrupoPTB | GrupoPT

A | osPB OSP C OSPD | OSPE OSPF OSP G OSPH |
Jan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\MarIJan\Feb\Ma’IJan\Feb\MarIJan\Feh\MarIJan\Feb\MarIJan\Feh\MarIJan\Feb\Mar

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
‘Submarine cable access lines 99,85%
I Achieved
‘ 2nd Quarter 2011 ‘ Objective I OSPA | o0sPB | oOsPC | OsPD | ©OSPE | OSPF | 0SPG | OSPH | OSP | | OoSPJ | osPL | SPM | SetofOSP | GrupoPTA | GrupoPTB | GrupoPT

Apr | May | Jun | Apr | May [ Jun | Apr | May [ Jun | Apr | May | Jun | Apr | May [ Jun | Apr | May [ Jun | Apr [ May [ Jun | Apr | May [ Jun | Apr [ May [ Jun | Apr [ May [ Jun | Apr | May [ Jun | Apr \ May | Jun | Apr [ May | Jun | Apr | May [ Jun | Apr | May | Jun | Apr [ May [ Jun

Wide Line Network Contracts

Leased lines (end-to-end and partial) - < 155 Mbps 99,85%
Leased lines (end-to-end and partial) - 155 Mbps 99,99%
Traffic lines 99,90%
‘Submarine cable access lines 99,85%

Legend

Objective fulfilled
Objective not fulfiled
Not applicable






