APPENDIX 2

VALUES ACHIEVED GIVEN AN OBJECTIVE OF 21 CALENDAR DAYS FOR EACH TYPE OF LINE

0SP A 0sPB ospC 0SP D OSPE OSP F 0sP G OSP H GRUPO PT A GRUPO PTB
1st Quarter 2010 O(bé:;tsn)/e | Achieved | Achieved | Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved | ‘Achieved
Amount Amount Amount Amount Amount Amount Amount Amount Amount Amount
| 9an [ Feb [ Mar | 9an [ Feb [ Mar [ 9an [ Feb [ Mar [ 9an [ Feb [ Mar [ 9an [ Feb [ Mar [ 9an [ Feb [ Mar [ 3an [ Feb [ Mar [ 3an [ Feb [ Mar [ 3an [ Feb [ Mar [ 3an [ Feb [ mar
Leased lines (end-to-end and partial’)
64 kbps 33 I I [ <w0 | | >10; <50 | I I
N x 64 kbps 37 <10 <10 >100 >50; <10 <10 >10; <50 >100
2 Mbps 37 <10 <10 >10; <50 >100 <10 >10; <50 >50; <100
34 Mbps 62
155 Mbps 59 <10
Traffic interconnection lines 37 >10; <50
Traffic interconnection internal extensions
[osr-aerr = T T T T I I T T T T 1]
[Cosr-osr = T T T T N Y T T T I
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
0SP A 0sPB ospC 0SP D OSPE OSP F 0sP G OSP H GRUPO PT A GRUPO PTB
2nd Quarter 2010 Objective N | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
mount Amount Amount Amount Amount Amount Amount Amount Amount Amount
[ Apr | May [ aun [ Apr | May [ aun [ Apr ] May [ aun [ Apr | May [ aun [ Apr | May [ aun [ Apr ] may [ aun [ Apr ] may [ aun [ Apr ] may [ aun [ apr [ may [ aun [ apr [ may [ aun
Leased lines (end-to-end and partial®)
64 kbps 33 <10 q <10 I I <0 | I I
N x 64 kbps 37 <10 >100 >10; <50 >10; <50 >50; <100 <10
2 Mbps 37 <10 <10 >10; <50 >100 >50; <100 >10; <50 >10; <50
34 Mbps 62 <10 <10 <10
155 Mbps 59 <10 <10
Traffic interconnection lines 37 | | [ | <10
Traffic interconnection internal extensions
[osr-auerr = T T T T I T T T I
[Cosr-osr = T T T T I I I I I
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59 <10
0SP A 0SPB osP C 0SP D OSPE 0SPF 0sP G 0SPH GRUPO PT A GRUPO PTB
3rd Quarter 2010 Objective Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount Achieved amount Achieved Amount Achieved Amount Achieved
[ u [ aug [ sep [ u [ aug [ sep [ u [ aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep [ u [ Aug [ sep
Leased lines (end-to-end and partial’)
64 kbps 33 [ <0 | I <10 -
N X 64 kbps 37 <10 <10 >100 >10; <50 <10 >50; <100 <10
2 Mbps 37 <10 >10; <50 >100 >50; <100 >10; <50 <10
34 Mbps 62 <10
155 Mbps 59 <10
Traffic interconnection lines 37 | | <10 <10
Traffic interconnection internal extensions
[ ose-cworr = - - - - 1 W - - - -
o owr = 1] 1] 1] 1] Y 1] 1] 1 1]
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59




OSPA 0osPB OsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
4th Quarter 2010 Objective N | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
mount Amount Amount Amount Amount Amount Amount Amount Amount Amount
| Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec | Oct ‘ Nov ‘ Dec
Leased lines (end-to-end and partial’)
64 kbps 33 | | | H
N X 64 kbps 37 <10 H >50; <100 >50; <100 <10 | ] <10
2 Mbps 37 <10 H >10; <50 >50; <100 >10; <50 <10
34 Mbps 62 <10
155 Mbps 59
Traffic interconnection lines 37 | [
Traffic interconnection internal extensions
[ose-Guor v T [ T T T T T T T T I Y N I N I T
[osrosr = S I D S A (N B N I N (B I S 1]
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
OsPA 0osPB OsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
1st Quarter 2011 O(bcl‘:c"ve | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved | Achieved
ys) Amount Amount Amount Amount Amount Amount Amount Amount Amount Amount
I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar I Jan ‘ Feb ‘ Mar l Jan ‘ Feb ‘ Mar l Jan ‘ Feb ‘ Mar | Jan ‘ Feb ‘ Mar | Jan ‘ Feb ‘ Mar
Leased lines (end-to-end and partial’)
64 kbps 33 I I H H >10; <50 I
N x 64 kbps 37 <10 <10 >50; <100 >50; <100 <10 >10; <50 <10
2 Mbps 37 <10 >10; <50 >100 * >10; <50 ﬁ <10 <10
34 Mbps 62 <10
155 Mbps 59 <10
Traffic interconnection lines 37 >50; <100 h |
Traffic interconnection internal extensions
[ose-Gupoer v I S IS I I I N S N B I N O T
[osrosr = N I I A (N B N I N (O B I I 1]
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps 62
155 Mbps 59
OsPA 0osPB OSsPC OSP D OSPE OSPF OSP G OSPH GRUPO PT A GRUPO PT B
2nd Quarter 2011 Objective mount | Achieved mount | Achieved amount | Achieved Amount | Achieved Amount | Achieved Amount | Achieved Amount Achieved amount Achieved amount Achieved Amount Achieved
[ Apr [ may [ un | Apr [ may [ un [ Apr [ may [ aun [ Apr [ may [ un [ Apr [ may [ un [ Apr [ may [ aun | Apr [ may [ aun [ Apr [ may [ aun | apr [ may [ aun | apr [ may [ aun
Leased lines (end-to-end and partial’)
64 kbps 33 I I >10; <50 | I
N x 64 kbps 37 <10 <10 >10; <50 ]
2 Mbps. 37 <10 <10 >50; <100 <10
34 Mbps 62
155 Mbps 59 >10; <50
Traffic interconnection lines 37 >50; <100 H
Traffic interconnection internal extensions
[ osp-cuworr 7 T T T T T T T T T T T T T ] T T T T T T T T 1] T T T T 1] T
[ose-ose z I S I B I S N A B N I O N N T
Submarine cable access lines
2 Mbps 37
34 Mbps 62
45 Mbps. 62
155 Mbps 59

Legend

Achieved in less than 21 (inclusive) calendar days for 95% of cases

Achieved between 21 and 27 calendar days for 95% of cases

Achieved in more than 27 (inclusive) calendar days for 95% of cases

Not applicable




