





However, from the second part of the letter it is not entirely clear if DIDWW is required to submit any
kind of information regarding its annual turnover for 2017.

As it is said in the letter and as it was indicated in the official form sent to ANACOM, the annual
turnover of DIDWW for year 2017 was ||} I document attached).

In this regard, we would like to ask you if any kind of actions or response from DIDWW [reland Limited
side is needed?

Thank you for your help and co-operation.

Best regards,
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WHY CUSTOMERS CHOOSE DIDWW?

100% CORE NETWORK UPTIME

Calculated for the last 36 months, SLA-based coverage
Service Uptime: 99.9%, non-SLA Service Uptime: 98.6%.

FLEXIBLE CAPACITY MANAGEMENT

Pay per Channel with Unlimited Minutes,
Metered or Mixed.

TOLL-FREE, MOBILE OR LOCAL DIDS

Instantly Available Phone Numbers from 79 Countries
in a One Stop Shop, since 2004.

PREMIUM QUALITY VOICE, FAX OR SMS

Inbound Multi-Service enabled DID Services over
Private or Public TDM, VoIP, HTTP or SMPP Trunks.

NEW AT DIDWW

TWO-WAY SIP TRUNKS

Premium Quality Services.
Mission Critical Reliability.

NEW MEGA POP IN SINGAPORE

State-of-the-Art Infrastructure Expanded
in the Asia-Pacific Region.
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