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SUSTAINABLE DEVELOPMENT IN A GLOBAL 

DIGITALISED ECONOMY

We need:

• To create the conditions allowing companies to grow and create 

value.

• To build an inclusive society, where all the people are benefiting 

from the development.
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THERE IS NOT A SUSTAINABLE DEVELOPMENT 

WITHOUT DIGITAL AND FINANCIAL INCLUSION

Inclusion must be a strategic priority. 

Must be the rule not the exception. 

No one is left behind.  
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Digital transformation has the power to reduce 

inequalities across the society

But this requires a clear vision and a close collaboration 

between all the authorities 

Empowering everyone, irrespectively of their education, 

income, age or gender
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FINANCIAL INCLUSION

The ability of all individuals to 

obtain formal financial services 

appropriate to their needs

DIGITAL INCLUSION

The ability of all individuals to have 

access to and use of Information and 

Communication Technologies (ICTs)

Main concern of central banks 

and other financial authorities

Main concern of 

telecommunications regulators
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DIGITAL FINANCIAL INCLUSION

The ability of all individuals to have digital access to and use of formal 

financial services.

Particularly relevant for excluded and underserved populations. 

.
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DIGITAL FINANCIAL INCLUSION

Key components :

1. a digital transactional platform;

2. retail agents;

3. the use by customers and agents of a device – most commonly a 

mobile phone – to transact via the platform.

Urgent to increase and formalize the 

collaboration between central banks and 

telecommunications regulators
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Consumer and data 

protection authorities

Central banks and other 

financial authorities

Telecommunications 

regulators

Education system

CLOSE AND 

PERMANENT 

COLLABORATION
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1. Conceiving and developing a shared and consistent strategy

2. Identifying the main critical factors to succeed

3. Actively cooperating in order to improve financial and digital 

literacy

4. Preparing the necessary legal and regulatory framework

5. Monitoring and supervising the agents providing digital financial 

services

6. Sharing data and statistics on the use of digital financial services

Close and permanent collaboration supporting the development of 

digital financial services
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Digital Financial services requires the development of an 

affordable and robust broadband internet service available for all 

the population
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Improvement of the mobile coverage obligations
Portugal
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Source: Barómetro de Telecomunicações da Marktest
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Basic bank account

It is a current account offering the holder low-cost access to a set of 

banking services considered essential, including to make transactions 

through the homebanking service.

A central bank survey on 

the financial literacy of the 

Portuguese population 

concluded that the main 

reason for not having a 

bank account is not 

having enough income to 

justify it.
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Credit register

It is key to foster financial inclusion, by supporting credit 

institutions in the assessment of credit risk
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Financial and digital literacy

Important to prioritize an active cooperation between the central bank and the 

telecommunications regulator in order to improve financial and digital literacy
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“Coming together is a beginning; keeping together is 

progress; working together is success”.

Edward Everett Hale



›
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João Cadete de Matos

Thank you for your attention!


