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1. SUMMARY
This text sets out to:

- Present the trends in the prices of priority ("Correio Azul") and non-
priority ("Correio Normal") mail services provided by CTT — Correios de
Portugal, S.A. (CTT) between 1993 and 2003";

- compare Domestic and International Basic price figures (prices of
standard letters®> weighing up to 20 g) practised in European Union
(E.U.)® countries in 2003.

The following conclusions can be drawn from an analysis of this work:

. The price basket for priority and non-priority mail fell 5.9% in real
terms between 1993 and 2003;

. The average price of non-priority mail fell 4.2% in real terms
between 1993 and 2003;

. The average price of priority mail fell 25.2% in real terms between
1993 and 2003;

. In global terms this period saw the gradual rebalancing of prices

achieved by reducing:

- the prices of the higher weight scales compared with the

prices of the lower weight scales;

- the price of the international service compared with the

domestic service;

' Priority mail has existed since 1991 for the domestic service and since 1992 for the

international service;
2 Minimum size: 20 x 140 mm; Maximum size: 120 x 235 mm; with leeway of 2 mm.
® Amounts established on 16/01/03.



2.

- the price of priority mail compared with non-priority mail;

Despite the progress made, the liberalisation of the sector has
made it imperative that the process of relating prices to costs be

continued;

. The domestic and international basic prices charged in Portugal

are lower than the EU average;

. As far as the domestic service is concerned, the prices of non-

priority mail in Portugal are significantly lower than average
European costs (-29.0%). With regard to priority mail, lower prices
are also charged though they are nearer the European average
(-10.4%);

. Comparing the international service with the EU average, the

prices charged in Portugal for non-priority mail are:

(i) —2.2% in the E.U. segment; (ii) —3.9% in the other European
countries segment; (iii) —10.7% in the Rest of the World segment.

OBJECTIVE

This text sets out to:

Present the trends in the prices of priority ("Correio Azul") and non-
priority ("Correio Normal") mail services provided by CTT — Correios de
Portugal, S.A. (CTT) between 1993 and 2003;

compare Domestic and International Basic price figures (prices of
standard letters weighing up to 20 g) practised in European Union (E.U.)

countries in 2003.



3. REGULATORY FRAMEWORK

The trend in postal service prices during the period under analysis has been

influenced by the various regulatory regimes to which they have been subject.

Up to 1992 public postal service prices* were set administratively in accordance
with Decree Law no. 49368 enacted on November 10th 1969, no.48007 dated
October 26th 1967 and n0.355 enacted on September 14th 1987.

As from 1992, with the enactment of Decree Law no. 207 enacted on October 2nd
1992, the prices for these services became subject to a Convention established
between the Direccdo — Geral de Comércio e Concorréncia (Directorate-
General for Trade and Competition), the Instituto das Comunicagdes de
Portugal and the CTT — Correios de Portugal, SA.

Hence, 1993 saw the negotiation of the first Price Convention, with annual

renegotiation taking place between 1995 and 2000.

The Price Conventions set limits for the global variation of the prices of services
provided under an exclusive regime® and for the variation of some items in the

price list®.

4 Under the terms of no.1, article 2 of the Annex to Statute Law no. 176/88, the public postal

service includes the acceptance, transport, distribution and delivery of postal correspondence;
the issue and sale of stamps and other postal products and the public fax service.

® Under the terms of no.1, article 3 of the Annex to Statute Law no. 176/88, the following are run
on an exclusive basis: acceptance, transport, distribution and delivery of all closed
correspondence, postcards and other missives, even when unsealed, whenever their content is
of a personal and current nature; the issue and sale of stamps and other postal products; the
public fax service.

® For example, the Price Conventions set maximum prices for the following services:

- non-priority domestic letter weighing up to 20 grammes and with standard format;

- domestic priority letter weighing up to 20 grammes;

- non-priority domestic letter, weighing up to 20 grammes and destined for EU countries
(except Spain), Spain, Other European Countries and the Rest of the World;

- an international priority letter weighing up to 20 grammes;

- domestic and international postcard.



The Conventions also required price-setting rules to comply with cost,
transparency and non-discrimination guidelines, and also with service quality

objectives and cost accounting obligations.
With the coming into force of:

- Law no.102 enacted on July 26th 1999, defining the general bases
regulating the establishment, management and running of domestic postal
services, as well as international services originating in or destined for
national territory (this Law integrates the obligations of EEC Directive
97/67 enacted on December 15" 1997 into the domestic regulatory
framework, namely in terms of the creation of conditions for the

development of the domestic market and the enhancement of service

quality);

- Statute Law no. 448 enacted on November 4th 1999 which approves the
bases for concession of the universal postal service, setting out the
precise terms where under the universal postal service should be
provided, the regulatory framework for postal services changed, namely in

terms of postal service price-setting.

This framework establishes that price-setting rules for postal services forming
part of the universal service’ are subject to the Convention agreed upon
between the regulator, the Direccdo-Geral do Comércio e Concorréncia
(DGCC) and the operator, respecting the principles of accessibility, cost

orientation, transparency and non-discrimination in their application.

With this in mind the Universal Postal Service Price Convention for the three-
year period 2001-2003 was signed on 21/12/00 by ANACOM, CTT and DGCC.

" The universal service includes the delivery of correspondence, books, catalogues,

newspapers and other periodicals weighting up to 2 kg and postal parcels weighing up to 20 kg
as well as a recorded delivery service and a declared value service. These provisions apply to
both the domestic and international postal service.

4



4, TREND IN PRIORITY AND NON-PRIORITY MAIL PRICES
41 METHODOLOGY

The information set out in the successive CTT price lists was used to calculate

the price variations presented.

It was decided to carry out an analysis of price trends in accordance with the
structure used in previous years, in other words the service (e.g. non-priority

mail) and the destination (e.g. Europe).

The results of this study highlight the main price aspects such as basic tariffs
(pertaining to standard letters weighing up to 20 grammes) and global tariffs
(deriving from the average price of the various weight scales covered by each
service). It was decided to present results in this way (basic and global tariffs)
as: (i) basic tariffs account for the largest percentage of traffic and postal
revenue?; (ii) the global tariffs for a certain service are a way of presenting the

average trend in tariffs for all its weight scales.

As with previous studies, when calculating the global tariffs for each service the
latest available fixed traffic structure was used as a weighting for the prices of

the various weight scales.

Hence, to determine the price trend the figures for 2001 were used. It should be
noted by way of example that in the previous study for 2002, the figures for
2000 were used meaning that the trend deriving from the methodology adopted
in the present study for years prior to 2003 is slightly different from the trend
established in the price variation studies carried out in previous years owing to

the use of different fixed traffic structures.

8 Source: CTT.



Also worthy of mention is the fact that the methodology adopted in the present
study differs from that adopted within the framework of the Universal Postal
Service Price Convention according to which the average variation is obtained
by using the weight of gross turnover associated with each format and weight
scale as the weighting for the price variation of each postal service (vide, for
example, no.2, article 12 of the Universal Postal Service Price Convention:
http://www.anacom.pt/template12.jsp?categoryld=17497).

When calculating average annual prices, due consideration was given to the
number of months during which each price list was in force. In this context, it
should be pointed out that the prices charged in 1992 and 1997 came into force
in February, whilst the prices for 1993, 1995 and 1996 came into force in March.
As regards the period 1998-2003 prices came into force in January. In 1994 the
prices for 1993 remained in force. The calculation of actual variations in prices

took due account of the inflation recorded in each year®.

4.2 SUMMARY OF TRENDS
421 NON-PRIORITY MAIL
Global Tariff

An analysis of the real trend in global tariffs for the non-priority mail service
(vide graphic 1) demonstrates that, on the whole, there has been a 4.2% fall
between 1993 and 2003.

The non-priority mail service for the Rest of the World (countries outside
Europe) suffered the sharpest fall and there was a real reduction in global tariffs
of around 23.8% between 1993 and 2003.

® Source: INE (Portuguese National Office of Statistics)


http://www.anacom.pt/template12.jsp?categoryId=17497

During the same period there were also falls in real terms — though not as
pronounced — in global tariffs for for domestic non-priority mail (3.9%) and in

non-priority mail to Europe (0.2%).
Basic Tariff

The basic tariff for domestic non-priority mail (figure 1 in the annex hereunto)

underwent an actual increase of 5.1% between 1993 and 2003.

In turn, the basic tariff for non-priority mail to Europe (outside the EU) fell 10.7%

in real terms between 1993 and 2003.

The basic tariff for non-priority mail for countries in the Rest of the World

(outside Europe) was down on the 1993 figure by 21.0% in real terms.
Readjustment of Tariffs

The following trends were observed in terms of the readjustment of tariffs:

- Increase in the real price of the basic domestic tariff compared with the
real price of the domestic global tariff. In actual fact, the real variation in
the global tariff of the domestic non-priority mail service was —3.9% whilst
the real variation in the domestic basic tariff stood at 5,1%.

- Increase in the real global tariff for the domestic non-priority mail service
compared with the real global tariff for non-priority mail to countries
outside Europe. In actual fact, whilst the real global tariff for the non-
priority mail service destined to countries outside Europe fell by 23.8%,

the real global tariff for the domestic non-priority mail service fell 3.9%.



Graphic 1

Graphic 1 - Evolution of Index and Real Variation in Annual Average Prices
NON-PRIORITY MAIL - GLOBAL TARIFFS - REAL EVOLUTION (1993 = 100)

Price Index | 19493 1994 19395 1996 1957 1998 19599 2000 2001 2002 2003
Total 1000 4963 H7.7 98,3 499.0 98,2 981 97.0 452 H44.9 95,8
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Inflation 5.2% 4.1% 3.1% 2.2% 2.8% 2.3% 2.8% 4.4% 3.6% 2.5%
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Graphic 1 - Real Trend in Index and Real Variation in Annual Average Prices
NON-PRIORITY MAIL - GLOBAL TARIFFS - REAL TREND (1993 = 100)
Non-priority Mail - Global Tariffs - Real Trend (1993 = 100)
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4.2.2 PRIORITY MAIL
Global Tariff

By analysing the real trend in global tariffs for the priority mail service (vd.
Graphic 2), it can be concluded that the average prices of this service were
25.2% down in real terms on the 1993 figure. This reduction in prices affected
both domestic and international mail. In actual fact, the global tariff for the
domestic priority mail service was 24.6% down in real terms on the 1993 figure
and priority mail services for European countries and countries outside Europe
fell 27.8% and 29.6%, respectively.

Basic tariff

The basic tariff for domestic priority mail was down 16.0% in real terms on the
1993 figure.

Tariffs for European countries and the Rest of the World maintained their
downward course in real terms (27.6% compared to 1993) owing to the

maintenance of their nominal value since 1993.
Tariff Readjustment

As far as tariff readjustment was concerned, priority mail showed the same
trends as non-priority mail, namely the relative increase of the basic tariff
compared to the global tariff and the relative reduction in international mail

compared with domestic mail:

- In actual fact, the domestic global tariff fell 24.6%, whilst the real price of
1st scale domestic mail fell 16.0%, thereby reflecting a greater reduction

in the real prices of heavier weight scales;

- On the other hand, the real price of international priority mail fell when

compared with the real price of domestic priority mail, since the largest

10



drops in price were seen in tariffs for Europe and the Rest of the World

(down 27.8% and 29.6%, respectively), whilst national tariffs fell 24.6%;

There was also a fall in the price of priority mail in relation to non-priority

mail.

11



Graphic 2

Graphic 2 - Real Evolution of Index and Real Variation in Annual Average Prices
PRIORITY MAIL - GLOBAL TARIFFS - REAL EVOLUTION (1993 = 100)
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Graphic 2
Graphic 2 - Real Trend in Index and Real Variation in Annual Average Prices

Priority Mail - GLOBAL TARIFFS - REAL TREND - Real Trend (1993 = 100)
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4.2.3 CONCLUSION

Between 1993 and 2003 the global tariff (average price) of the basket, made up of
the priority and non-priority mail services, fell 5.9% in real terms as can be

observed in the table below.

As far as non-priority mail was concerned, the global tariff also fell 4.2% in real
terms between 1993 and 2003.

The real fall in prices was more notable in the priority mail service whose global

tariff fell 25.2% over the same time period.

REAL YARIATION 1993 a
(Global Tariffs) 1993 [ 1994 ( 1995 [ 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 2003
BASKET 0.9% -3.7%| 1.2%| 04%|) 05%| -1.3%| 0.3%| -1.1%| -21%| -05% 07%| -5A%

NON-PRIORITY MAIL 1.0%| -3.7%) 1.4%| 06%| 0.6%| 0.8%) -01%] -1.1%| -1.9%] -0.3% 9% -42%

PRIORITY MAIL -09% | -39%( -1.5%| -25%| -22%| hbBk| 22%| 03%| 4.2%| -2B% -24%| -25.2%

REAL VARIATION
BASKET
NON-PRIORITY MAIL
PRIORITY MAIL

It should be pointed out that the relative prices of the various services provided
are still unbalanced when compared with cost ratios. The existence of unbalanced
tariffs could have a negative impact in the context of the market liberalisation
process. These imbalances can be observed between the average price of non-
priority mail and the average price of priority mail, between the domestic service
and the international service, and finally between the lower and higher weight

scales.

14



5. INTERNATIONAL COMPARISONS
5.1. METHODOLOGY

In order to analyse the figures for Basic Domestic Tariffs (TBN) and Basic
International Tariffs (TBI) in force in 2003 in European Union countries', the

following comparisons were drawn:

. the TBN (converted into euros) practised by each of the European Union
countries in their own territory;

. the TBI (converted into euros) practised by each of the European Union
countries whose destination is some other country, namely: (i) other
European Union countries; (ii) European countries which do not form part of

the European Union; (iii) Rest of the World.
The following sources of information were used:

. CTT tariffs for 2003;
. Tariffs of the other European Union postal service operators in force as at

16/01/03 (information obtained from the postal operators’ websites).

The heterogeneous nature of the mail classification criteria adopted by the various
operators is worthy of special mention both in terms of speed (routing delivery

time) and content.

Hence, when comparing the domestic service of each country, the following

services were considered:

. Priority mail, with a routing delivery time standard of D+1 available in all

countries under analysis;

' European Union countries: Germany, Austria, Belgium, Denmark, Spain, Finland, France,

Greece, Holland, Ireland, ltaly, Luxembourg, Portugal, the UK and Sweden.

15



. Non-priority mail with a routing delivery time standard of over D+1, only

available in countries with postal systems based on speed criteria i.e.
countries with a two-speed postal system equivalent to priority and non-

priority mail.

The comparisons drawn for the international service were limited to priority mail
in the case of countries with a single-speed postal system,'? and non-priority mail
in the case of countries with a two-speed postal system (priority and non-

priority)">.

For the purposes of calculating prices in euros, in the case of countries outside
the euro zone, the standard exchange rates between the euro and the currency in

question were used as at 15/01/03.
5.2. COMPARATIVE SUMMARY

An analysis of the TBN and TBI figures practised as at 16/01/03 in the various
European Union countries allows us to conclude that for all the service analysed

Portugal has lower basic tariffs than the EU average™.

As regards the domestic service, the price of non-priority mail (domestic non-
priority) produced a negative deviation of around 29.0% from the European Union
average whilst with the priority mail service (domestic priority) this deviation stood
at —10.4%.

As regards the international service, the tariffs of the historic Portuguese
operator show deviations of — 2.2% from the European Union average in the

letters destined for the European Union segment, of —3.9% in the letters destined

" Comparing solely the basic tariffs of those countries with a relatively homogeneous classification
system in terms of priority / non-priority mail and regardless of content: Denmark, Finland, France,
Greece, ltaly, Portugal, the UK, Sweden and Belgium.

' Sweden, England, Germany, Austria, Luxembourg, France and Spain.

3 Italy, Denmark, Finland, Belgium, Greece, Holland, Ireland and Portugal.

'* The tariffs for Sweden include VAT at a rate of 25% and the tariffs for Finland include VAT at a
rate of 22% for domestic dispatches and for dispatches to the E.U.

16



for other European countries segment and of —10.7% in the letters destined for
the Rest of the World segment.

Percentage deviations of mail service prices in Portugal compared with
the E.U. average

[ -2,2%

| -10,4%

| -29,0%

(%)

ODomestic non-priority O Rest of the World OEU ODomestic priority B Other European Countries

By comparing solely the basic tariffs for the domestic service of those countries
with a relatively homogeneous classification system in terms of priority / non-
priority mail and regardless of content, it can be concluded that the basic tariff
level in Portugal is 29.0% lower in the case of non-priority mail / normal and

16.4% lower in the case of priority mail / (azul):

17
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6. Appendixes

The following graphics have been provided in the form of appendices hereunto:

NON-PRIORITY MAIL — TREND IN PRICES

FIGURE 1- Real Trend in index and real variation in annual average prices —
Basic Tariffs

FIGURE 2- Nominal trend of average annual prices — Global Tariffs

FIGURE 3- Nominal trend of average annual prices — Basic Tariffs

FIGURE 4- Trend of Basic Tariffs 1993/2003

FIGURE 5- Trend of Global Tariffs 1993/2003

PRIORITY MAIL - EVOLUTION OF PRICES

FIGURE 6 - Real trend in index and real variation in annual average prices -
Basic Tariffs

FIGURE 7 - Nominal trend of annual average prices - Global Tariffs

FIGURE 8 - Nominal trend of annual average prices - Basic Tariffs

FIGURE 9 - Trend of Basic Tariffs 1993 /2003

FIGURE 10 - Trend of Global Tariffs 1993 / 2003

INTERNATIONAL COMPARISONS

FIGURE 11 - Prices of the domestic and international services for 2003
FIGURE 12 - Prices of domestic priority and non-priority mail for 2003
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FIGURE 1 - Real Trend in Index and Real Variation in Annual Average Prices
BASIC TARIFFS - NON-PRIORITY MAIL

Price Index 18893 19594 19945 19896 1857 19948 19599 2000 2001 2002 2003
Domestic 100.0 96,k 48.3 100.0 102.4 102.0 1017 100.7 48.4 100.6 1081
Europe (Outside EY 1000 959 96,4 96,8 97.0 94,5 92.4 89,8 90,3 59.9 89.3
E.U. 100.0 46,2 101.6 103.6 104.4 108.2 116.9 1196 114.5 1181 118.4
Qutside Europe 100.0 96,3 95,5 36,0 34,5 92,0 59.3 47.4 83,7 81.0 /9.0
Convergion Factor | 146512856 | 1.54131524 [ 160450917 [ 1.65424895 | 164064243 [ 1.73798041 | 1.77795396 | 182951463 | 1.971001327 | 1.97877375 | 20282430494
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Domestic 2.8% -3.4% 1.8% 1.7% 24% -0.4% -0.3% -0.9% -2.4% 2.2% 45%
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Qutside Europe 1.1% -3.7% -0.9% [.5% -1.6% -2.7% -2.2% -2.8% -4.2% -3.2% -2.4%
Inflation b.5% B2 41% 3% 2. 2% 2.8% 2.3% 29% 4.4% 3.6% 2.5%
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FIGURE 2 - Nominal Trend in Annual Average Prices
GLOBAL TARIFFS - NON-PRIORITY MAIL

[euros]

Global Tariffs 1993 1994 1995 1996 19597 19398 1999 2000 2001 2002 2003
Total 0.26 0.27 0.28 0.249 0.30 0.31 0.31 0.32 0.33 0.34 0.35
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FIGURE 3 - Nominal Trend in Annual Average Prices
BASIC TARIFFS - NON-PRIORITY MAIL

[euros]
Base Tariffs 1993 1994 19495 1996 1997 1998 1999 2000 2001 2002 2003
TBN-Domestic 0,21 0,21 022 0,23 0,24 0.25 0,25 026 02644 0,28 0,30
TBI-Europe {Outside E| 0,44 0.45 0.47 0,49 0.50 0.50 0,50 0.50 0.52 0,54 0,55
TBI-EU 0,33 0,33 0,37 0,349 0,40 0,42 0,47 0,44 052 0,53 0,54
TBI-Outside Europe 0,64 .65 0.67 0,649 0,70 0.70 0,70 0,70 0.70 0,70 0,70
Mominal Trend 1992793 | 1993794 | 1994/95 | 1995796 | 1996797 | 1997798 | 1998799 [1999/2000[200042001 [2001/2002|2002/2003
TBN-Domestic 8,49% 1.61% £.95% 4.87% 4. 64% 2.39% 2.00% 1.96% 1.92% B.92% 7.14%
TBI-Europe (Outside EY 5423 0.93% 4 63% 3.54% 2.39% 0,17% 0.00% 0.00% F.00% 311% 1.85%
TBI-EU £.87% 1.23% 9.87% F.19% 3.01% B.47% 10.53% h32% 4.52% 3.05% 1.88%
TEI-Outside Europe 7.69% 1.30% 3.21% 3.73% 0.60% 0.00% 0.00% 0,00% 0.00% 0.24% 0,00%
Non-priority Mail - Basic Tariffs - Nominal Trend
a0+
ir - =i - — * T
= — ——— —— —= - = - T —t— —
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FIGURE 4 - TREND IN BASIC TARIFFS - NON-PRIORITY MAIL1989/2003

[euras)

Basic Tariffs Mar 1993 1994 Mar 1995 | Mar 1996 | Fev 1997 | Jan 1998 | Jan 1999 | Jan 2000 | Jan 2001 | Jan 2002 | Jan 2003
Domestic 0.21 0.21 0.2z 0.23 024 0.25 0.25 026 0.26 n.2a 0,30
Europe (Outside EU 0.45 0.45 0.47 0.49 0.50 0.50 0.50 0.50 0,52 0.54 0,55
E.U. 033 0,33 0.37 0.39 0.40 0.4z 047 0.449 0.52 053 0.54
Outside Europe 065 0,65 0.67 0.70 070 0,70 0,70 070 0,70 070 0.70
YVanation 2% 1992793 1993794 1994795 1995/96 1996797 1997798 1998799 (199972000 | 20002001 (200172002 ( 200272003
Domestic 10,63% 0.00%: F14% 4,44% 4.26% 2.04%: 2.00%s 1.96% 1.92% hO2% 7.14%
Europe (Outside El} 5.35% 0.00% B.ER% 316% 2.04% 0.00% 0.00%: 0.00% 5.00% 3113 1.85%
E.U. 7.A7H 0.00% 11.85% 4.00% 2.h6% B.25% 10.53% £.32% 452% 3.05% 1.88%
Qutside Europe 8.33% 0.00% 3.85% 3.70% 0.00% 0.00% 0.00%: 0.00%: 0.00% 0.24% 0.00%
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FIGURE & - TREND IN GLOBAL TARIFFS - NON-PRIORITY MAIL

[euros]
Global Tariffs Mar 1993 1994 Mar 1995 | Mar 1996 | Fev 1997 | Jan 1998 | Jan 1999 | Jan 2000 | Jan 2001 | Jan 2002 | Jan 2003
Total 0.27 027 0.28 024 0.30 0.3 0.31 0.3z 0.33 0,34 0.35
Domestic 0.25 0.25 0.27 028 0.28 024 0.30 0.30 0.31 0.3z 0.33
Europe 0.49 0.44 0.53 055 .55 0.5k .60 062 .64 0.6k 0.67
Outside Europe .88 088 (.90 093 0.93 0.84 .89 0.84 0.9 0.1 0.4z
YVanation 2% 1992793 1993794 1994795 1995/96 1996797 1997798 1998799 |1999;/2000 (200042001 | 20012002 | 200172003
Total 8,44% 0.00%: B.67% 3.21% & BB% 1.68% 2.81% 1.76% &,44% 3.27% 3.47%
Domestic 8.70% 0.00%: B.67% 3.23% &a3% 1.90% 1.91% 1.65% &.a39% 3.36%% 3.70%
Europe 463% 0.00% 8,30% a.05% 1.61% 1.15% B.71% 351% 3.83% 3.09% 1.66%
Qutside Europe 7785 0.00% 2.56% 297 % 0.00% -4 14%% 0.00% 0.00% 1.959%; 0.43% 0.55%
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FIGURE 6 - Real Trend in Index and Real Variation in Annual Average Prices
BASIC TARIFFS PRIORITY MAIL

Real Price Index 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003
Domestic 100.0 961 97.5 955 93.5 90,9 a8.4 91.8 a7z.4 a6.1 a4.0
Europe 100.0 951 91.3 a0.6 aB. 7 84,3 az.4 a1 7B.7 74,2 72.4
Outside Europe 100.0 851 91.3 a8k ak. 7 84,3 a4 a1 7R.7 4.2 72.4
Conwversion Factor 1.065 112038 [ 16R3T56E | 1.2024714 | 1,2289257 | 1,2633357 [ 1,2923924 [ 1,3298718 | 1,3883861 | 1.438368 | 1,4743272
Growth Rates 1992/93 | 1993794 | 1994795 | 1995/96 | 1996797 | 1997798 | 1998,/99 [1999/20002000/20012001 /200220022003
Domestic -0.5% -3.9% 1.4%: -2.0% -2.8%a -2 7% -2.8% J.3% -4.2% -2 1% -2.4%
Europe -h,1% -4.9%% -3.9% -3.0% -2.2% -2 7% -2.2% -2.8% -4.2% -3.2% R
Qutside Europe -h,1% -4.9% -3.9% -3.0% -2.2% -2 7% -2.2% -2.8% -4 2% -3.2% )
Inflation B.5% h2% 4.1%% 1% 22% 2.a% 2.3% 295 4.4% 3.6 2 h%
PRIORITY MAIL - BASIC TARIFFS - REAL TREND (1993 = 100)
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FIGURE 7 - Trend in Annual Average Prices

GLOBAL TARIFF
[euros]
Global Tariffs 1993 1994 1995 1996 1997 1998 19499 2000 2001 2002 2003
Total 0.65 0.65 0.67 0.67 0.67 0.65 0.65 0.6B 0.66 0.6¥ 0.67
Domestic 0.5 0.57 0.58 0.54 0.5 0.5E 0.5 0.58 0.58 0.58 0.53
Europe 2.78 2.78 2.78 2.78 2.78 277 2.7 277 2.7 2.78 2.78
Outside Europe 3.45 3.45 3.45 3.45 3.45 3.35 3.35 3.35 3.35 3.36 3.36
Yanation % 1993 1994 1995 1996 1997 1998 19499 2000 2001 2002 2003
Total 5.51% 1.04% 2.58% 0.60% 0.00%: -4,02% 0.00%: 2.64% 0.00% 0.88% 0.00%:
Domestic B.BB% 1.25% 3.08% 0.60% 0.00% -4,62% 0.00% 3.15% 0.00% 1.00% 0.00%
Europe 0.00% 0.00% 0.00% 0.00% 0.00% -0.23% 0.00% 0.00% 0.00% 0.24% 0.00%:
Outside Europe 0.00%: 0.00% 0.00%: 0.00% 0.00%: -2, 79% 0.00%: 0.00% 0.00% 0.24% 0.00%:
PRIORITY MAIL - GLOBAL TARIFFS - NOMINAL TREND
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FIGURE 8 - Trend in Annual Average Prices

BASIC TARIFF
[euros]
Base Tariffs 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003
TBMN-Domestic 0.37 0.37 0.34 0.40 0.40 0.40 0.40 0.4z 0.4z 0.43 0.43
TBI-Europe 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1.74k 1.750 1.750
TBI-Outside Europe 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1,74k 1.750 1.750
Yaration % 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003
TBH-Domestic b.95% 1.12% b.56% 1.05% 0.00%: 0,00% 0,00% b.25% 0,002 1,42% 0,00%
TBI-Europe 0.00% 0.00% 0.00% 0.00% 0.00%: 0.00% 0,002 0,002 0.00% 0,243 0.00%
TBI-Outside Europe 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0.24% 0.00%
PRIORITY MAIL - BASIC TARIFFS - NOMINAL TREND
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FIGURE 9 - TREND IN BASIC TARIFFS - PRIORITY MAIL

[euros]

Base Tariffs Mar 1993 1994 Mar 1995 | Mar 1996 | Fewv. 97 Jan. 98 Jan. 99 | Jan. 2000 | Jan. 2001 | Jan. 2002 | Jan. 2003
TBN-Domestic 0.37 037 .40 0.40 0.40 .40 0.40 0.42 0.424 0.430 0,430
TBI-Europe 1.75 1,75 1.75 1.75 1,75 1.75 1.75 1.75 1,746 1.750 1.7580
TBI-Outside Europe 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1,746 1.750 1,750
Variation 2% 19493 19494 1995 19496 19497 1998 19499 2000 2001 2002 2003
TBN-Domestic 7.14% 0,00% 6,673 0,00% 0.00% 0,00% 0,00%: B.25% 0,00% 1,42% 0.00%
TBI-Europe 0.00% 0.00%: 0.00%: 0.00% 0.00% 0.00% 0.00%: 0.00%: 0.00% 0.24% 0.00%
TBI-Outside Europe 0.00% 0.00%: 0.00% 0.00% 0.00% 0.00% 0.00%: 0.00% 0.00% 0.24% 0.00%
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FIGURE 10 - TREND IN GLOBAL TARIFFS - PRIORITY MAIL

[euros)

Global Tariffs Mar. 1993 1954 Mar. 1995 | Mar. 1996 | Fewv. 1997 | Jan. 1998 | Jan. 1999 | Jan. 2000 | Jan. 2001 | Jan. 2002 | Jan. 2003
Total [0.65 0.5 0.67 067 0.67 [0.65 [0.65 [0.6R [0.6R 0.67 0.67
Domestic 0,57 057 0,59 0,549 0,59 0.5R [0.5h 0,58 0,58 0,58 [0.58
Europe 278 278 278 2,78 278 277 2.7 277 2q7 278 278
Outside Europe 3.45 3.45 3.45 3.45 3.45 3,35 3.35 3,35 3,35 3,36 3,36
Yariation % 1993 1954 1995 1996 1997 19938 1999 2000 2001 2002 2003
Total B.61% 0.00%% 3.10% 0.00%% 0.00% -4.02% 0.00%% 2.64% 0.00%% 0.88% 0.00%%
Domestic a.02% 0.00%% 3.71% 0.00%% 0.00% -4.62% 0.00%% 316% 0.00%% 1.00% 0.00%%
Europe 0.00% 0.00%% 0.00% 0.00%% 0.00% -0.23% 0.00%% 0.00% 0.00%% 0.24% 0.00%%
QOutside Europe 0.00% 0.00%% 0.00% 0.00%% 0.00% -2, 79% 0.00%% 0.00% 0.00%% 0.24% 0.00%%
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FIGURE 11 - Prices of domestic and international service - Portugal 2003

Portugal EU Average | Deviatio
€ € n %
Domestic Service
Priority Mail 043 043 -10.4%
MNon-priority Mail 0,30 042 -29.0%
International Service
EU 055 056 -2 2%
Europe Outside EU 0,55 057 -3.9%
Rest World 0,70 0,78 10,7 %
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FIGURE 12 - Prices of domestic priority mail and domestic non-priority mail 2003 |

Priority Mail Non-Priority Mail
ltaly 0 &2 Sweden 0,55
Sweden 0 &0 Finland 0,50
Finland 0 &0 Denmark 0 54
Germany 055 ltaly 0,41
Cenmark 057 Greece 0,40
Austria 051 England 0,29
France 0 4k Belgium 0,41
Luxemboury 0,45 Fortugal 0,30
England 0,41 ELl Average 0,42
Spain 0,20
Belgium (.49
Ireland 0,41
Greece 0,45
Metherlands 0,39
Fortugal 0,43
ELl Average 0,48

32



